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JHMPEKTOP IIKOJIBL /é 2, .3.C.Kopronoesa

IMoaoxkenne o llkoabHol ciyxbe mexnanua (IPHMHPEHH)
MKOY KCOLI

1. O0mmue nmoyokeHHn
1.1. Cnyx6a mnpUMHpEHHsA sABIACTCA OOBEAMHEHHEM YYallHXCA H  IIeJaroros,
neficTByromell B 06pa3oBaTeNbHON OpraHH3alMH Ha OCHOBE NOOPOBOJIBYECKUX YCHIIMH
y4amuxcs.
1.2. Cyx6a mpUMHpEHHS AEHCTBYET Ha OCHOBAHHH JCHCTBYIOLIETO 3aKOHOATENCTRA, Y eTaBa
o6pa3oBaTenbHON OpraHu3aluy, HacToAmero Ilomoxenua ¥ CTaHAapTOB  BOCCTAHOBHTEJIBLHOH
MEIHAIHH.
2. Ilean m 3aga4u caOyK0bI IPHUMHPEHHSA
2.1. Lensio ciyx6bl IPHMHPEHHS SBJIACTCA:
2.1.1. pacmpocTpaHEHHE CpeH yYallMXCs, POAMTENICH U IeNaroros IMBHIKN30BAaHHBIX  (opM
paspenteHUs! KOHQIIHKTOB;
2.1.2. noMomp B paspelieHHH KOH(GIMKTHEIX H KPUMHHANBHBIX CHTyallHid Ha OCHOBE
MIPHHIAIIOB BOCCTAHOBHTENBHOH MeHALlHH;
2.1.3. cHUKEHHE KOJIMYeCTBAa a[MHHACTPATHBHOIO pearHpoBaHKs Ha PaBOHAPYIUCHHUS.
2.2. 3agayamu CiryKObl IPHMHPEHHS ABJIAIOTCS:
2.2.1. mpoBeleHUE NPHMHUPHUTENBHBIX OPOrpaMM (BOCCTAHOBHTENBHBIX ME[MAlMH, KPyroB
c00O0IIECTBA, IIKOIBHBIX M CEMEHHBIX KOHGEPEHIMI U T.4.) IS YIaCTHHKOB  KOH(IHKTOB
Y KPHMHHAJIBHBIX CHTYaIHii;
2.2.2. obGydYeHHE MKOJHHUKOB LMBHIH30BAaHHEIM METONAM YPEeryJIHpOBaHHsS KOH(IMKTOB H
OTBETCTBEHHOCTH;
2.2.3. unpopMHpOBaHHE YYEHHKOB W TENAroroB O [PHHOUNAX H  LEHHOCTAX
BOCCTaHOBHTENBHOH MeHaIHH;

3. IlpuHUOHOBI JeATEIbHOCTH CJYKOBI NPHMHPEHH

3.1. JleATeNBHOCTB CIYKOBI METHAITNH OCHOBaHA Ha CIEIYIOIIHX IIPHHIMIIAX:

3.1.1. IIpunyun  00b6poeorbHOCMY, TpEANONaramMii  Kak  J0OpoBONBHOE  ydacTHe
IIKOJPHAKOB B OpraHu3aniu paGoThl CIyxObl, Tak H 0043aTeNbHOE COTNIACHE CTOPOH,
BOBJIEUEHHBIX B KOH(JIUKT, HA yJacTHe B IPHMHPHUTENBHO IPOrpamMMe.

3.1.2. Ipunyun xongudenyuansHocmy, TPENNONIATAIOMUil 003aTeNbCTBO CIyKOBl — He
pasriamarh IIOJNydYeHHEIE B XOJe IporpaMm cBefcHHA. Mckmrouenme cocraBiser
uH(OpMaIUs O TOTOBAIMEMCS IMPECTYIJICHHH, a TAKXXe IPHMHPHTEIBHBINA JOTOBOP (mo
COTJIACOBaHMIO C YYACTHMKAMH BCTPEUH U IOJIHUCAHHBIA UMH).

3.1.3. Ipunyun netimpansHocmu, 3alpellalomuil ciyx0e NpUMHUPEHHs NPHHUMATH
CTOPOHY OZHOTO M3 YYAaCTHHKOB KOH(pukTa. HeHTpanpHOCTH Npelmnonaraer, 4ro ciyxba
NPUMHpPEHUs He BBUSICHSAET BOIPOC O BHHOBHOCTH HJIH HEBHHOBHOCTH TOH HIIM HHOM
CTOPOHEI, 4 ABJIAETCS HE3aBHCHMBIM MOCPEIHAKOM, TIOMOTAIOIIMM CTOPOHAM CaMOCTOATEILHO
HalTH penieHue.



4. TMopsaaok GpopMHPOBAHHA CAYKOBI NPUMHPEHHS

4.1. B cocTaB cIyXOBl MEIHALMA MOTYT BXOXUTh MIKONBHAKA 7-11 Kiaccos, mpomeaurne
o0yueHHe TPOBEICHHIO NPUMHPHTEIbHBIX MpPOrpaMm (B MOZCIH BOCCTaHOBHTEIBHOH
MeJuaLun).

4.2. PykoBopguTeNeM CITyOBbl ABIAETCS MEIaror-rcuxoor.

4.3. PykoopurerneM ClyKObl IPAMHPEHHS MOXET ObITh YCNOBEK, MPOLICAIIHH obyuenne
TIPOBEJIEHUIO IIPHMUAPHTEIBHBIX IPOrPaMM.

4.4, Ponutenn JaloT corjacke Ha pabory cBoero pefeHka B Ka4yecTBE BEOYIIHX
NPHMHPHTENIBHEIX BCTPEY.

4.5. Bonpocsl WieHCTBa B ciyxOe mpuMupeHns, TpeOoBaHUH K IIKOIbHHKAM, BXOIIHM B
cocTaB cIyxObl, H HHBEIE BOIDPOCH, HE periaMeHTHpOBaHHblE Hacrosumum Ilonoxenuem,
MOTYT OIpeeNnsThes Y CTaBoM, IPUHHMAEMBIM CIlyKOO0H IPHMUPEHHS CAMOCTOSTENBHO.

5. Ilopsixok padoThl cyx0bl MeIHALHH

5.1. Cnyx6a MeIMaUHH MOXET IOIyd4aTs HHOOPMAIHIO O CIyyasX KOHQIMKTHOTO MM

KPHMHHAIBHOTO XapaKTepa OT MeJaroroB, yJamuxcs, aJ[MUHHCTPALuY 0O, wieHoB  CIyX0bI

NpUMAPEHHS, POJUTENEH.

52. Cnyx6a MeIWauuH IPUHHEMAET PEIIEHHE O BO3MOXHOCTH HIM HEBO3MOXKHOCTH

NPHMAPATEIBHON IPOrPAMMEI B Ka)K/IOM KOHKPETHOM CITydae CaMocTosTeNnsHO. Ilpu He-

06XOLMMOCTH O PHHATOM pelleHuu HHGopMupyioTes nowknocTHble mHua O0.

53. IlpuMUpHTENbHAS TpPOrpaMMa HAYAHAETCA B CIydae COINAcHs KOHQIHKTYIOUIHX

CTOPOH HA yYacTHe B JaHHOiH mporpavme. Eciu feHCTBHS OJHOW I o0enx CTOPOH MOTYT

ObITh KBaTH(OHIMPOBAHBl KaK IIpaBOHApYNIEHHe WM MPECTYIIICHHE, LA MPOBEACHHS

IIPOTpaMMBI TAKKe HeOOXOJUMO COTJIACHE POJUTENCH HilH HX YHAaCTHE BO BCTPEHe.

54. B cuydae eciu NPEMHEpPHTENbHAS IPOrpaMMa IUIAHHPYETCs, KOrJa MeN0 HAaXOJUTCH Ha

JTame JO3HAHMSA, CIEJACTBHA HIM B CyZJe, TO O €€ IPOBEJEHHH CTAaBHTCA B HM3BECTHOCTD

agmumncTpanus OO W POAMTENH, H TIPH HEOOXOAMMOCTH HPOM3BOJIHTCA COTNACOBAHHE C

COOTBETCTBYIONIMMH OPraHAMH BHYTPEHHHX JEJL.

5.5. IleperoBopsl C pOAMTENSMH ¥ [ODKHOCTHBIMH JIHLAMH HPOBOIHT PYKOBOJUTEIH

ciy>KOBI IPHMUPEHUS.

5.6. B CIIOXKHBIX CHTYaIusX (KaK MPaBuiio, eclli B CHTYALMH €CTh MaTePHAbHbIH ymepb, cpeu

YYACTHMKOB €CTh B3POCIBIC HIM DPOJHTENH, @ TAlke B Ciydae KPHMHHAIBHOH CUTYaLIHH)

KypaTop CITy0bI IPUMHPEHHS IPHHHMAET yJ9acThe B IPOBOJUMOI IIpOrpaMme.

57.B cnydae eciH KOH(IHKTYION[ME CTOPOHBl HE JOCTUIJIH BO3pacTa 10 ner,

NPUMHPHTEILHAS [IPOrpaMMa TIPOBOJUTCS € COTJIACHS KIIACCHOTO PYKOBOJHUTES.

5.8. Cnryx6a TNpPHMHPEHHS CaMOCTOATENBHO ONpefeNnseT CPOKH K 3Talbl MPOBEACHHUS

IPOTrpaMMBI B KaXKIIOM OTJECIBHOM CIydae.

59. B cnyuae eciH B XOjAe NPUMUPHTENBHON MPOTPAMMBI KOHQIHKTYIOUIHE CTOPOHEL

NPHILIH K COIJIAIIEHHIO, AOCTUTHYTEIE PE3YILTAThl MOTYT (UKCHPOBATHCH B MHCHMEHHOM

NPHMHEPHTEILHOM JOTOBOPE HIIH YCTHOM COIVIAIICHAH.

5.10. Tlpu HeOGXOAUMOCTH Cilyx0a MEAHAUUH IepelaeT KONHIO TPUMHPHTEILHOTO

norosopa agmuuauctpann 00.

5.11. Cnyx6a MeIMalUu IOMOTAET ONPEETHTh CIIOCcO0 BEITOIHEHHs 00513aTeNbCTB, B3ATHIX

Ha cebsi CTOPOHAMH B TIPUMHPUTEIBHOM IOrOBOPE, HO HE HeCeT OTBETCTBEHHOCTh 3a HX

BLIMOIHEHHe. [Ipu BOZHMKHOBEHMH POOIEM B BBITONHEHHH 00S3aTeNbCTB, ciyxba Meuanuu

MOET MPOBOIUTE JONOJIHHTEIbHbIE BCTPEUH CTOPOH M MIOMOYb CTOPOHAM OCO3HATH NPHIHHBL
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TPYHOCTEH W IYTH HX MPEOJOJIEHHS, YTO JOJKHO OBITE OrOBOPEHO B NMHCHMEHHOM HIIH
YCTHOM COTJIAIIEHUH.

5.12. TIpu Heo6xoauMOCTH Ciyx0a MeHalHi HHQOPMUPYET YUACTHUKOB [IPUMUPUTEIbHO
IIPOrpaMMbl O BO3MOMHOCTAX JPYTHX CHENHAIMCTOB (COLMAIBHOro ICJarora, McHXoJora,
AMEIOIIMXCS HA TEPPUTOPHH YIPeXKACHHH conuansHoH cdepsr).

5.13. JlesTensHOCTE CNYKOBI Meauanuu (QUKCHpPYeTCs B JKypHajlaX H OT4YeTrax, KOTOpbIe
SIBJIAKOTCS BHYTPEHHHMH JOKYMEHTAMH CITyKOBI;

5.14. Kypartop ciayxObl oOecrieyBaeT MOHHTOPHMHT IPOBEICHHBIX IIPOrpamM, NPOBENCHHE
CYNEpBM3HH ¢ MeJuaropaMH Ha COOTBETCTBHE HMX  JICATCIBHOCTH  NPHHIHIAM
BOCCTAaHOBUTEIBHOH MEHAIMH.

5.15. Menuamus (¥ Jpyrde BOCCTAHOBHTEINbHBIE NPAKTHKH) HE ABIACTCHA MCHXOJIOTHYECKOH
TIpolENYpOH, M MOTOMY He TpeGyeT 00s3aTeIbHOro COIJIacks o CTOpOHbI poauTeneii. OnHaKo
KYpaTop CTapaeTcs MO BO3MOXHOCTH HHQOPMHUpPOBATh ¥ IMPUBJIEKATh POAUTENEH B ME/HALIHIO
(a MO YKa3aHHBEIM B IIyHKTaX 5.3 u 5.4 KaTeropusm Nen y4acTHe POJMTEINCH WM COriacHe Ha
IPOBE/IEHHE MEAMALMH B UX OTCYTCTBHE SIBIAETCS 00A3aTEBHBIM).

6. Opranuzamus XesiTEJLHOCTH CIAYXKO0bl MIPHMHDEHHS

6.1. Cmyx6e Menuanuu 0O coriacoBaHuio ¢ anmunucTpanme OO mpenocrasisercs
noMelieHHe i cOOpOB B IPOBEACHUA MPHMUPUTENBLHEIX MIPOrpaMM, a TAKXKE BO3MOKHOCTD
HcHop30BaTh MHBIE pecypesl OO - Takue, kak o0OpymOBaHHE, OPITEXHHKA, KAHUEIAPCKHE
NPYHAIEKHOCTH, CPeICTBA HH(OPMALIHU H IPYTHE.

6.2. omxuocrtusle auiia OO 0Ka3bIBAIOT CIIYX0e MEHAlMK COACHCTBHE B PAaCIPOCTPAHEHUH
nHGOPMAIIHK O IeATETLHOCTH CIIYKOBI CPEH EAAroroB ¥ MKOJBHHKOB.

63. Cnyx6a Mequanyu MMEET NPaBO MOJB30BAThCA YCIYraMH I[ICHXOJIOTa, COLHAILHOrO
nejarora u apyrux cnenuanuctos O0.

64. Anvunuctpauus OO cogeticTByer ciyx0e MeHalMy B OPTaHU3AIMH  B3aHMOJICHCTBHA €
MeJaroraMi IIKOJBL, @ TaK)Ke COLMAIBHBIMU CIYX0aMH U JPYTUMH OpraHU3aLusIMU.
AIMHHUCTpAIKS CTUMYIHPYET [EAaroroB o0pamarkes B CIyXOy MeIHAlHH KK CaMHM HC-
10J1630BAaTh BOCCTAHOBUTENIBHEIE ITPAKTHKHU.

6.5. B cnyuae ecnm CTOPOHEI COTNIACHIIMCE HA IPUMEPHTENbHYIO BeTpeuy (ydactue B Kpyre
coobmectBa wiad CeMeMHOH BOCCTAHOBHTEIBHOH KOH(EPEHIMH), TO aIMHHHCTPATHBHBIC
JeHCTBUS B OTHOILIEHHH JAHHBIX Y4YaCTHHKOB KOH(t)HHKTa MNPHUOCTAHABIIMBAKOTCA. Pemenue o
HEOOXOMUMOCTH BO30OHOBNIEHHS aIMUHHCTPAaTUBHBIX JEHCTBUII IpHHHMAETCs IIOCTe
nonydyeHus uHpOpMammu O pesyinbratrax paboTel cmyxOel MenManHM W TOCTHTHYTBIX
JOTOBOPEHHOCTAX CTOPOH.

6.6. He pesxe, 4eM OJIMH pa3 B YETBEPTh NPOBOJATCH COBEIIAHHA MEXKIY aIMHHHCTpalHed H
ey k6ol MeJHalUK O YIyUYNIeHHIO paboThl CIryXOBl B €€ B3aUMOJICHCTBHSA C IEJaroraMu ¢
LeIBI0 TPEIOCTABICHHS BO3MOKHOCTH Y4acTHs B IPHMHPHTENbHBIX BCTpedax Oonbliemy
YHCITY JKeNaloIuX.

6.7. B cny4ae eciM NpPHUMHPHTENIbHAs IpOrpaMMa [POBOAMIACE MO (haKTy, IO KOTOPOMY
BO30YXKIEHO YrOJIOBHOE JeJ0, aIMHHHCTPALHs UIKOJBI MOXET XOJaTalCTBOBaThb O
npHOOIIEHHH K MarepHajaM Jeja INPUMHPHTENLHOIO J0roBOpa, a TaKKe HHBIX
JIOKyMEHTOB B Ka4ecTBE MATEPHAJIOB, XapaKTEPH3YIOIMUX JMYHOCTh OOBHHSEMOrO, MOX-
TBEPKIAIOIHX JOOPOBONBHOE BO3MELIEHHE MMYIIECTBEHHOTO yuiepba W WHBIE JEHCTBHS,
HanpaBlieHHbIE Ha 3aTTaXXHBaHUe BpeJia, IPUYMHEHHOTO NIOTEPHIEBIIEMY.

6.8. Cnyx0a MenHalMi MOXET BHOCHTh Ha PaCCMOTPEHHE aJMHHUCTPALMKA MMPEITOKEHHUS IO
CHEDKEHHIO KOH(IHKTHOCTH B IIKOJIE.



7. 3akJWYHTE/IbHbIC NOJ0KEHHS

7.1. Hacrosiee OJI0XKEHHE BCTYIIAeT B CHIIy C MOMECHTA YTBEPIKACHHA.

72. V3MeHeHus B HACTOSIIEE IOJOKEHHE BHOCATCHA AHPEKTOPOM ILUKOJBI 11O MPEATIONKCHHIO
cIy>XOBI MEIMALIMH HJIH OPTaHOB IIKOJIBHOIO CaMOYIIPaBICHHS.




MPHJIOKEHUSA K «JI0JIOKEHHIO O IIKOJBHOM CIYKBE MEIUALIMI»
1. IlpuMepHbIi NUIAH CO3XaHUSA CIYKObI NPHMHPEHASA B IIKOJIE

1.IIpuHATHE aIMHHUCTPALMER MKOIbI POIICHHA O co3manuH IIIKonbHOH Ciy)KOBI IPHMUPEHHS,
3aKIIFOYEeHHe JIOroBOpa.

2.CornacoBaHde € AaJMMHHCTpAllACH IIKOIbL BKIIOYeHHE B AOKHOCTHYIO HHCTPYKIHIO
COTpY/IHHKA — KypaTopa cIyxObl OOS3aHHOCTEH MO opraHu3anuu paGoTsl M JaspHeHIIeH
IPEEMCTBEHHOCTH CITYXOBI

3.IToamucanne MpuKasa o0 CO3MaHUM CIyKObL.

4. Yreepxnenne Ilonoxenus o IlkonsHol cnyx0e NPHMHPEHHS B COOTBETCTBHH CO
CTaHaPTAMH BOCCTAHOBHTEILHOMH MEIMALIHH.

5. Ananu3 uHGOpPMAIHEM 0 KOH(IMKTAX K crocobax pearnpoBaHis Ha KOHQIHKTEI (MHCIO KOH-
(pTHKTOB, YHCIIO AAMHHHCTPATHBHEIX BMEILATE/ILCTB, OTHOIICHUE TE/IarOroB K KOH(IIMKTaM).
6.0T0Op IIKOJIBGHUKOB Ha yJacTHe B 6a30BOM CeMHMHApE.

7.I1posenenre 6a30BOro CeMUHApA.

8.Cosnanue KTy6a MEIMATOPOB M peryJispHEIe BCTPEUM JeTCKO-B3pociok koManasl HIIkombHOH
CI1y>KObl IPUMHPEHHA.

9.06¢cyxneHne U (HOPMy/IMPOBAHHE KOMAHMIOH CIy:KOBI MPUMHPEHHS LCHHOCTEH BOCCTAHOBH-
TEJIBHON MeIualuy, KOTOpBIe CiIyk0a coOMpaeTcsl HECTH B CBOIO LIKOJLY.

10.Mudopmanuonnsie coobmenns (MPe3SHTAIMH) IS MOTYYCHUS ONOOPEHHs H IOJUICPXKKH
[Ie/IarOTHYECKOr0 KOJIIEKTHBA (KIaCCHBIX PYKOBOHTENEH).

11.MudopManuoHnble cooOmeHus (IIPe3eHTALHH) UTA TOMyYeHHs OLO0pCHHA H NOUICPIKKH
poIuTenei.

12.Andopmaruonssle coobuenus (Ipe3eHTalH) sl HOIyYeHHs on00penus U MOIIEPKKH
YYEHHKOB.

13.Bemyck uHGOPMAIHOHHOTO CTEHAA, IIIaKaTa MM CTaTbd B IIKOJBHOM raszere O CO3JaHHU
IIICII, Ha caifTe MKOJBIL.

14.0npeseieHHe  aAMUHHCTpAaLHeH IIKOMBI, KypaTopoM M  IIKOJbHHKaMH-MeIHaTOpaMu
cr10co60B MoTyYeHHs HHHOPMAIIHH O KOH(IMKTAX.

15.Jlopa6oTKa ¥ NPUHATHE JOKYMEHTOB (Ha OCHOBE THIIOBBIX), PErJIAMEHTHPYIOIIHX paboTty
ciy%651 (IPHMHPHTEIBHEIN IOrOBOp, 3asBKa, PETHCTPAIHORHAS KapTouKa H IIp.)

16.PaBota ciy6bl O Pa3pelICHAIO TIOCTYNAIOMMX KOH(IMKTHBIX CHTYalliif B COOTBETCTBUH C
nopsiukoM paGoOTHI MeTWaTopa. DBe/ieHHE DerHCTPALMOHHOTO JKypHAna I JalbHEHIIEro
MouuTOpHHra. Hamucanue 0T4eTOB 10 hopme.

17.Ilposenerue CymepBH3uii 1[0 IPOBEJEHHBIM MpPOrpaMMaM, OIEHKAa COOTBETCTBHA
TIPOBE/ICHHBIX IPOrPaMM  CTAHIApTaM BOCCTAHOBHTEIBHOH MEIHMALMH H MOPAAKY paboTst
MeauaTopa.

18.06¢cyxK/aeHAe ¢ aIMHHHCTpAIMEH W IeJaroraMH pesynsTaToB paboTel ciayxObl, myTed ce
yayumenus 1 Bausinus IICIT ma mxomy.

19.06061eHre | aHATHU3 ONBITA. 3aIl0oIHEHHe MOHUTOPHHTa pabOTHI CITyKOBI M «CPE30B» KOJIH-
YecTBa KOH(GIMKTOB H CIOCOGOB pearnpoBaHHs Ha KOH(mukTel B mkone. Hrorosas omenka
s dexTuBHOCTH AesTenbHOCTH I1IKOMBHOH CTyObI IPUMHUPEHHUA.

20.M3yuenue KypaToOpoM JIHTEPATypPEI 10 BOCCTAHOBUTENIBHOH MEJHALMK U BOCCTAHOBHTEIBHO-
MY IIPaBOCYIHIO.
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21.IIpoXosK/IeHHe TPEHHHIa BOCCTAHOBUTENBHON MEHALIUH 2 CTyIEHH.
22.TTpox0XIEHHE TPEHHUHTA II0 TIPOBC/ICHAIO POrpaMMbI «Kpyru coobuiecTBay.

23.CBs13b ¢ acconuanyeli MeauaTopos (B3aUMOIIOMONIL M OOMEH OMBITOM, yU4CTHE B co-
BMECTHBIX MEPOIIPUATHAX COOOIIECTBA METHATOPOB).

24 BKTIOUEHHE 3eMEHTOB BOCCTAHOBHTEIBHEIX TIPAKTHK B Pa3/IHYHEIE BOCIHTATENBHBIC (POPMBI
¥ MEPOTIPHATHA.

25.IIpox0K/IeHHE TPEHUHIa JJISI TPEHEPOB.

26.0GyuenrHe HOBEIX MEAMAaTOPOB, a4 TAaKXKe UIKOIBHHKOB M  ICIAroros  MIKOJBI
BOCCTAHOBHTE/IbHOM KOMMYHHKALMH H BOCCTAHOBHTEILHBIM [IPAKTHKAM.




2. ﬂOpﬂ)IOK paﬁm‘u MeauaTopa B BOCCTAHOBHTE/ILHOH MOJIeJITH MeTHAIHH

3TAII 1. IOATOTOBUTEJIBHBIM

STAI 2. BCTPEYA CO CTOPOHOH
1 asa. Co3aHHe OCHOBBI I AHAIOra CO CTOPOHOMH
2 ¢aza. [lonumaHHe CHTYaUHH
3 ¢aza. ITorck BapHaHTOB BBIXOJa

4 ¢aza. [Togroroska k BCTpeye

OTAII 3. BCTPEYA CTOPOH
1 dasa. Cosnanne ycaoBHit U1 AHANOra MEX/Ty CTOPOHAMH
2 daza. OpraHuzauus JHajiora MeXxay CTOpOHaAMH

3 ¢asa. TlojuepKKa BOCCTAHOBHTEIbHBIX ISHCTBAH Ha BCTPEUe H
¢uKcaLys peleHH it CTOPOH.

4 ¢aza. ObcysxaeHue Oynyiero
5 ¢aza. 3axmoueHHe COrMIAlIEHHS

6 daza. Pednexcus BcTpeun

AHAJIMTUYECKAS BECEJIA




ITAII 1. IOATOTOBUTEJLHBIN

3agaun paGoTeI Bemymero (MeInaTopa):

1. monyuus wHGOPMAIKMIO O CIy4Yae, ONPENETHTh, NOAXOAHT JH OH MO KPHUTEPHIM LI
paboThI ¢ HCIIONE30BAHHEM BOCCTAHOBUTEIBHEIX IPOrPaMM,;

Kpurepuu, 110 KOTOPBIM CITy4ail MOXKET OBITh IPHHAT B paborty:

* CTOpOHEI KOH(IIMKTA (KPHMHHAIEHOH CHTyaL|H) H3BECTHBL

* B CITyuasiX, T eCTh OOMIYHMK H MOCTPaIaBIInii, 0OHIUHK NPH3HACT CBOKO BHHY (g, KaK
MHHHMYM, CBOE y4acTHE) B COIECAHHOM.

2. ecnu neno paséupaercs B OQHUMATBHBIX OpraHax (MWIHLHA, CYd HIH TKIHu3II),
BLIACHATH, Ha KAKOW CTajuM pazOHpaTelbCTBA HAXOMHTCS JEN0 W KaKOBbI FOPHAMYCCKUE I0-
CJIeJICTBUS YCIEITHOTO MPOBENEHHS IPOrPaMMBbL;

3. CBS3aTBCA CO CTOPOHAMH I10 TeNne(OoHy M JOrOBOPHTECA O IPOBEJIEHHH HHJJUBUIYAIBHOM
BeTpeun. Ecii y4acTHHKaMM KOH(IIMKTA SBISIOTCA HECOBEPIICHHOJIETHHE (obumumk w/unm
NOCTPAJaBIIMH) W J@HHBIA CIyyad paccMaTpuBacTCs KOMIETEHTHBIMH OpraHaMH, MEAHAaTop
06s13aTeILHO CBI3BIBACTCS C 3aKOHHBIMH MPEACTABUTESAMH HECOBEPIICHHOJICTHETO.

BenymeMy (MeauaTopy) HEPENKO NPHXOMMTCS [PEONONEBATh CTEHY IOAO3PHUTEIBLHOCTH,
HeIOHMMAHUS, SMONHOHANLHONO HATPSDKEHMs, KOTOpas BOSHHKIA H3-32 KOHQIMKTA HIH
KPUMHPHATBHOH CHTYallHH, a8 TaKXKe HEpe/JIKo H3-3a neicTBUil peacTaBUTeNeH rOCyJ1apCTBEHHBIX
OpraHoB U YYPEXKACHHH, W NPEANOKHTE YIACTHHKAM KOH(IHKTA BOCCTAHOBHTE/IBHBIH CrIOco0
paspelienus cutyamuH. B Xoje npoBeleHHs MpOrpaMMBl BOCCTaHOBHTEJIEHOH MeHalid Ha
IPOTSIKEHUH Beell paboTEI MeAMaTOpy HEOOXOHMMO TAKXKE yACPXKUBATE CKBO3HBIE 3A/1MH. Hx
peanTH3anus [OMOraeT CTOpPOHAM TEPEKTIOIHTbCS Ha Oyaymee i TOCTPOHTH KOHCTPYKTHBHBIN
BBIXOJl U3 CIIOXHBIIEHCA CHTyalny. DTH 3a71a4H TaKOBBI:

e JIOCTHKEHHE H YJCp/KaHHE KOHTAKTa CO CTOPOHAMH;

e CO3AHHE YCITIOBHH ISl KOHCTPYKTHBHOTO BBIPAXKEHHS IMOIIHH;

e co3ganHHe GezomnacHoit arMocdeps! BO BpeMsa paboTsl;

e CO3JaHMe YCIOBHH JUIA B3aHMOIIOHHMAHHS.

JTAII 2. BCTPEUA CO CTOPOHOM

1 daza. Co3ganne OCHOBBI JUIsl THAJIOra ¢O CTOPOHOIA

3agaua: NpeaCTAaBHTE cebs U MpOrpamMmMmy.

Pa3NHuHBIC POJH CTOPOH B CHTYallHH IIPOTHBONPABHOrO ICSAHHUA H, COOTBETCTBEHHO,
NpUHIMIAAIBHBIE Pa3HuHs €€ IOCIeACTBHA JUIS NPaBOHAPYNIMTENS W JKEPTBBI JMKTYIOT
crelu(UKy TIpeBApUTEIbHBIX BCTPEY BEIYIIETO € KaXIbIM H3 HHX. B 10 e BpeMs JOTKHA
GHITH BBIOJIHEHA OIHA H3 HauOoJiee BaXKHBIX 3aJay BEAYINETO IO OTHOMICHHIO K CTOPOHAM —
GesomacHas atMocdepa BO BpeMms paboTel. Berpeuasch co CTOpOHaMH, MEIMATOP AOJKCH
03a60THTECS 06 3TOM H YETKO YSCHUTH JJIst ce0st, Kak oH OyJeT TpeIcTaBIAThCs, TO €CTh:

e KTO OH H €ro poJib B JICIIC;

e poib 1 GYHKIHH OPTaHH3alKK, KOTOPYIO OH MPEJICTABIISET;

®  €ro B3aUMOOTHOIIEHHS CO CTOPOHAMHU.

BapHaHT Ope/iCTaBICHHS

Jlo6peiit nens! MeHst 30ByT (NpeACTaBHTHCA). S TpHINEN 1O MOBOAY CHTyalHH 8
HMudopmanuio 0 Hell HaM mepejan (HasblBaeTe 4eI0BeKa HITH oprauuzauuo). Sl — Bemymui
IporpaMM BOCCTAHOBHTEJIBHOM MeJualiuu (mMenuarop) (...) (Ha3elBaeTe OpraHU3ALMIO HIM
cmyx0y), #i HEe IPEACTABIAIO HA OJHY U3 CTOPOH, TO €CTh S HE aJBOKAT H HE COBETHHK. Hamra
oprasuzaius (cy»0a) moMoraer y4acTHUKaM KOH(IIMKTa OPraHH30BaTh JUAIOL JPYT ¢ APYroM
M CAMHM HailTd BBIXOJ M3 KOH(HMKTa Ge3 NpUMEHEHHs HaCUIIKs. Y9acTue B HallliX IporpaMmax
J00pOBOJIBHOE, TIO3TOMY B KOHIE pasroBopa Bbl CaMH NPHMETE PEINCHHE, Oymere nu BEL B HEH
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yuactBoBath. Haml pasroBop KOH(uACHIMANEH, TO eCTh 5 HE Oyay pasriamiaTh HAKAKylO HH-
(hOpMAIHMIO KPOME BAIIErO PEIICHHA y4acTBOBATh MM HE yHacTBOBATH B HAIMX TPOrpaMMax.
VcKk/IOueHre COCTABNSET CUTYAIHs, €CITH MHE CTAHET H3BECTHO O TOTOBSILICMCS MPECTYIUICHHH,
B 9TOM ciydae s 00s13aH COOOIMTE B KOMIICTCHTHBIC OPraHEl.

2 da3za, [lonumaHne CHTYAIHH

3agaga: TOMOYbL ODO3HAYMTL PA3HYHBIC ACIIECKTHI KOH(IMKTHOH CHTYalluH, BAXKHBIE C
TOYKH 3peHNs YJaCTHHKOB H MPUHIIMIIOB BOCCTAHOBHMTEIIHHON MEIHALIHH.

Bo3MokHbIe AelicTBUS MeuaTopa:

1. OGCYXJIEHHE CATYANU

e IOMOYD YETOBEKY (BompocamH, nepehopMyIHPOBAHAEM, YTOYHEHHEM H IIp.) paccKasaTh
0 TOM, YTO TIPOM30LLIO (IO CHTyalluH, ceifdac, mocse, 0 Apyrux y4aCTHHKAX, O TIOTEPHEBIIEM, O

Jpy3bAX, O CBOHX COCTOSHMSX W 4YBCTBAX, 06 OTHOIIEHHH K IPOH30IIEJIIEMy ¥ €ro
HOCIIEICTBHSAM);

e BHMMATENBHO CIYIIATh H Y/aBIHBATh, 4TO GECTIOKOMT YEI0BEKa;

e B CiyJae HEOOXOAMMOCTH TOMOYB NEPEKHUTE CHILHEIC TyBCTBA,

e OOCY/UTH IEHHOCTH OTHOCHTEJILHO PasIHYHBIX ¢oco60B pearupoBaHus Ha CHTYallHo,
pacckasarh 0 IIEHHOCTAX BOCCTAHOBHTEJIGHOH MEIHAIHH,

e OOGcyk/IeHHe MOCIEICTBUN

06CyIMTh, K KAKHAM MOCJIEACTBHAM TIPHBE/a CHTyalus (M ele MOJKET IIPUBECTH), YTO e~
JIOBEKY B 3TOM HE HpPaBHTCH. EciH 0 TOCTEACTBHSAX YX€ YIMOMHHAIOCh IPH obCyXICHAH
CHTYyaIL[uH, PE3FOMHPOBATH UL TOTO, yTOGEI IIepeiiTH K IOMCKY BAPHAHTOB BHIXOTA.

3 dasa. [Tonck BAPHAHTOB BBIX0/A

3agaua: [OUIEPXKATH IPHHATHE CTOPOHOH OTBETCTBEHHOCTH 32 BOCCTAHOBHTEIBHBIH BBIXOJ
W3 CHTYAIHH.

O06cysIaeMble BOIPOCHI:

e  Kakue BHIXOJIBI BO3MOJKHBI H3 CO3/IABIICHCA CHTYALHH H K KAKHM MOC/IC/CTBHAM ITH Bbl-
XOJBI MOTYT IPHBECTH;

e  [BITAIHNCH JH CAMH PA3PEIINTh CHTYAIHIO, BCTPETHTBCS CO BTOPOH CTOPOHOH;

e  BapHaHTHI 3aTrNIAXHBAHHS BPENd;

e B Clydyae BO3MEIIEHHs ylep0a poIuTesMH H JPYrHX Tpar pojuTesneil (HampuMep, Ha
anBoKaTa) 0OCY/MTh, B YeM Oy/eT KOHKPESTHBIH BKJIA]l HECOBCPIICHHONETHETO B 3arjJaXHBaHuK
BpEIa, B YaCTHOCTH, KaK OH OyZAeT BO3MeNaTs TPaThl poauTenei;

e CCNIM B CHTYalldH YYacTBOBAJIM HECOBEPIIEHHOIETHHUE, 00CyIUTh ITaHbI HECOBEPIICHHO-

jerHux Ha OGymymiee, MOJUIEPXKKY OSTHX IUIAHOB CO CTOPOHBI ponureneif u OGmoxkadIero
COIMANIBHOIO OKPYIKEHHS;

e  paccka3aTh O BCTpede cO BTOPOH CTOpOHO}i (ecim oHa GblIa) HIH O BO3MOXHOCTH TaKoi
BCTPEYH;

e o0CymuTH BCTpEdy C APYroi CTOPOHOI KaK BO3MOXKHBIH BapHAHT neiicTBHs, Ha-
PAaBIEHHOT0 Ha BBIXOJ H3 CHTYallHH. I[ToT4epKHYTh, YTO ITABHBIMA Ha BCTpEUe SBIAIOTCA CTO-
POHEL a MeJHaTop 00ecnevrBaeT KOHCTPYKTHBHOCTD H 6€30MmacHOCTD;

e  OpeMIOKUTH CQOPMYTHPOBATH NEPEUCHb BONPOCOB, KOTOPEIC CTOpOHA  XO4eT
06cyskaTe Ha BeTpeye (ChOopMHPOBATE MOBECTKY IHA);

e mpouHbOPMHpPOBATE O HOPUAWYECKHX MOCIEACTBHAX 3AKITHOHCHHA [PUMHPHTETEHOTO
COTJIAIIEHHUS;

e  eciy CTOpOHA He COIJIAaCHA Ha BCTPETY, MOXKHO BBISCHUTD [PHTHHBI TAKOT0 HECOTJIACHs.
MO3KHO TIpeIOKUTE (GopMy YETHOUHOH METHALMHY, A TAKKE JApyrue [pOrpaMMBbl BOCCTaHOBH-
TensHOro mpaBocyaus: Kpyrm uimd cemeiiHbe xoHbepeHuud. B ciaydae KaTeropH4ecKoro
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HECOrVIacHs Ha J06He (OpPMBI OBIIEHHS MOXHO TPEUIOKATE HE PEIIATh BONPOC OKOHIATEILHO
H OCTABHTb IIaMATKY ¥ CBOH KOOPAHHATBI;

e HE3ABHCHMO OT COIJIacHsA HA BCTpedy oOCyauTh, TpeOyercst JM TMOMONIb KaKHX-TO
CIEIHATHCTOB;

® eCJIM CTOPOHA COIJIACHA Ha BCTPEYy CTOPOH, NPHCTYIHTE K 4 daze.

4 ¢aza. IloaroroBKa K BCTpPede

3agava: MPOACHUTE CYTH MPEICTOAIIEH NPOLEYPE! ¥ MOMCPKATE NPHHATHS CTOPOHOH
CBOEHi POITH Ha BCTPEYe.

Bo3MosxkHbIE JefiCTBHS MeIHATOPA:

e pacckasath o dopmaTe IPHMHPHTENBHOH BeTpedn (06CYXKIaeMBIX BONPOCAX, TPABHIIAX,
POIM CTOPOH, MeJHATOPa, 3AKOHHBIX IpENCTABHTENEH, BO3MOKHOCTH YHACTHA IPYrdX JHL).
CdopmupoBaTh Ha OCHOBE NPEABIAYIIHX STAIOB MOBECTKY HH3 Berpeun. [Ipu obcyxnenun

[pAaBHI BCTPEUM CIIPOCHTH, TOTOBBI JH YYaCTHHUKH HX coOmonaTk; TPeIOKHTE BHECTH
JIOTIOJTHEHH S

e eciH CO BTOPOH CTOpOHOI eme He 6bUI0 MHIABHIyaIbHOH BCTPEYH, MOACHHUTE €€ MPaBo
0TKa3aThCA OT Y4acTHs B IIPOrpaMMe;

e TOSCHUTH CBOK pONb MEQMAropa Ha COBMECTHOH BCTpeue (OTBETCTBEHHOCT 32
6e30MIaCHOCTb, KOOPAHHHPOBAHME  NEHCTBUH, momnepxka puanora). [lomdepkHyTh
OTBETCTBEHHOCTH CTOPOH 33 IPUHATHE PEIICHHA,

e 0OCYIHTH MEPEYCHb Y4aCTHHKOB Gymymieil BCTpedH, MpeouTUTENbHOE BpeMs ¥ MECTO
BCTpEYH;

e T067aroapuTh 3a Oecely, OCTABUTh KOHTAKTHBIH TenedOH ¥ TAMATKY O porpaMme.

|7 TIpaBnia BCTpeYn

1. He nepeGuBAaTh - y KaXKI0r0 €CTh BO3MOXHOCTER OBITH BHICTYIIAHHBIM J0 KOHIA.

2. He ockop0Omsth, 4T0OEI BCE 9yBCTBOBAIH ce0st B 6e301MacHOCTH.

3. KoH(UICHIMATEHOCTS — HE PACCKA3BIBATh OKPYXKAOIIUM, YTO NPOMCXO/TATIO Ha BCTPEHe
(TOTBKO Pe3yJIbTAT HITH TIO/ITHCAHHBIH JIOrOBOD).

4. Kaxnplf Y4aCTHHK MOXET TpH HeoOXOMMMOCTH NPEIOKHTE  CHCIATE nepepLIBs,
[IEPEHECTH MPOJIOIKEHHE BCTPEY) Ha APYToi JCHb.

5. MeMaTop MOXET MOrOBOPHTH C KEM-TO H3 YYaCTHHKOB Hae/MHE, a TAKOKe y4acTHHK C
MeHaTOPOM.

STAII 3. BCTPEYA CTOPOH
1 dhaza. Co3xaHHe yc/IOBHIA JUIsl {HATOra MEKIY CTOPOHAMH
Bo3mo:xHbIe AeificTBHsSI MeIAATOPA:

1. 3apaHee IIOATOTOBHTH MECTO JIJISl BCTPEUH CTOPOH;

2. TIONPHBETCTBOBATh YYACTHHKOB, 00IAro1apUTh 32 TO, YTO IPHIILIH, €CIH Heo0XO0MMO —
[I03HAKOMHTB YYaCTHHKOB JIPYT C IPYTOM;

3. OGBABUTH LEJH BCTPEUH, OTJIACHTD IPaBHIIa, 0003HAUNTE NO3HIIIO MEHAaTOPa;

4. 0OBABUTH OCHOBHBIE ITYHKTEI IIOBECTKH JTHS.

2 ¢aza. OpraHu3anus JHAI0ra MEK/y CTOPOHAMHU

3agaga: OpPraHA30BaTh B3aMMOIIOHHMAHKE B [IPOLIECCe THAIOra.

Bo3mo:kHbIE JeficTBHA MeaHaTopa:

1. IPE/IOKATH CTOPOHAM PacCKas3aTh CBOKO BEPCHIO CIIYMHBIICTOCS 1 €T0 MOCTIC/ICTBHS,

2. IPEUIOKHATE CTOPOHAM BBICKa3aTh CBOE OTHOIICHHE K YCIBINIAHHOMY;

3. mojIepKarh AHAIOT MEX/y CTOPOHAaMH MO MOBOMY CHTyalHH H €€ nocneacTBHi. B Xone
BCTpeuH HeOGXOZMMO TpaHC(hOPMHPOBATL HETrATHBHBIE BBICKA3BIBAHUA TaK, 4YTOObI 3TO
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[IOMOTAN0 KOHCTPYKTHBHOMY JHAJIOTY, H YCHIHBATH MO3UTHBHBIC HICH H IIATH I10 OTHOLICHHIO
ApYT K IpYTY.

3 ¢aza. TloiepKKa BOCCTAHOBHTEJIBHBIX AeHCTBHII HA BCTpede H (puKcamus pemeHHiH
CTOPOH.
Zanaun:

1. moJmepKaTh IOHAMAHHME ¥ TIPU3HAHKE TIOCTEACTBHH KPHUMHHAIBHOH CHTYALHH;

2. TIOAEPIKATH H3BHHEHHS U MPOIIEHHE;

3. MHHIMMPOBATH TIONCK BAPUAHTOB PEIICHUI H aHATH3 IPEIUIOKCHHI;

4. obcymuTh | 3aMKCHPOBATD B3aHMONPHEMIIEMEIE BAPHAHTEI PA3pEILCHNIS CUTYal1H,
5. oBcyaHTE M IPUHSATH MEXaHH3M PEAH3alliH PeLICHH.

4 ¢aza. OGcyxaenne Oyaymero

3agaua: MoIIEPXKaATh IPOSKTHPOBAHKE OYIYIIEro YYaCTHUKOB.
Bonpocs! s obcyxaenns:

e yT0 Oy/€elb J1e1aTh, €CJIH MONaAelib B IIOX0KYIO CHTYallHIO;
e YTO HY)KHO CHeNaTh, YTOOHI 000HOE HE IIOBTOPHIIOCK;

e KaKyl0 npodeccuio (CHEMHATBHOCTE) XOUENIh MOIYYHTh H KTO MOJXET NOJJepkaTh TeOA B
ITOM;

® 4yeM 6y)161[lb 3aHUMAaThCs B CBOOOIHOE BpeMsl, €CThb JIH XKEJIaHHC 3aHHMAaThCA B KaKOM-THOO
KPYXKKE, CeKITHH, KJ‘I}’GC U KTO MOJKET IIOMOYb 3TOMY OCYIIECTBUTLCH.

5 dasa. SaxioueHne corJameHus

3amaga: 3ahUKCHPOBATH JOCTHTHYTEIE PE3YIHTATHL H JIOTOBOPEHHOCTH.
BosmoxkHbIe JeHCTBHA MeHATOPA:

o GUKCHPOBATH PEIICHUS U YETKHH IUTaH HX PeaH3alliu;

¢ 0GCYIUTE, UTO JeIIaTh, €C/IH ILIaH He Gy/IET BRITIONHEH;
.33(1)HKCHPOBaTB YCTHOE€ COrmali€HUe HIIH IMHCbMEHHBIN JOTOBOP.

6 daza. Pediexens BeTpedn

¢ 06CYAUTh, YIOBIETBOPEHEI JIM yIACTHUKK BCTPEUEH, 0CTANOCH JIH YTO-TO HEJIOTOBOPEHHOE?

® CIIPOCHTB, YTO BAYKHOTO JUIs ce6sl OHH Y3HAIU B PE3yJIbTAaTe BCTPEH.

ITocne 6cmpeyu, no BO3MOJICHOCMU, OP2ARUI06AMb Yaenumue ¢ pacckazom CMopon opyz Opyay
0 cebe (kmo 4mo noduUm, Yem 3aHUMAEMCH, 8 HeM Yyecmeyem c60i0 YCHEWHoCmy).

AHAJTIMTUYECKAS BECEJIA

(MoskeT IIPOXOUTh Yepe3 2-3 HeslenH)

3agaun:

1. npoBecTH peIEKCHIO PE3YIILTATOB MEMALIAN;

2. BEIACHHTE, BEIIIOJIHEHO JIH JIOCTHIHYTOE COTTIANIEHHE;

3. OOCYyIHTh LEHHOCTH BOCCTAHOBHTENHHOTO CIIOCO0a —pasperieHus KOH(MDIUKTOB M
KPUMHHAIBHBEIX CHTYaIHH,

Bonpocs! 151 06cy2Kk/eHNs ¢ MOJPOCTKOM H €ro POXHTe/ISAMH:

e KaK PAa3BHBAIOTCS BAIIM OTHOIIEHHS W KaK BBIOJHAETCS J0r0BOp?

# YTO BAXKHOTO JUIS ce0st BBI IIOHSUIA B PE3YNBTaTe BCTPEUH?

 paccKasaly T PO MEJMALMIO IPY3bAM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECTHCH?

eOBIBAIOT JH Yy HHX CHTYalliH, TA€ HY)XEH MEIHaTop, INOCOBETOBAIH GBI o0paTHTBCS K
Meauaropam?
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4, ®opMa MOHHTOPHHTA JACHTEILHOCTH C/IY/KOLI MPHMHPEHHSI
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5. Mspiaeuenne m3 «CTaHIapTOB BoccTaHOBHTE bHOI Mexnamum» 2009 rona

CTaHgapThl  BOCCTAHOBHTENbHOH  MeIHMAUHMH  paspaboTaHsl M NpPHHATHI
Beepoccuiickoii AcconManueii BOCCTaHOBHTEIbHON MeTHALHH,

I[aHHIJIC CTaHJapThl OTHOCATCA K IIHPOKOMY KpYyry BOCCTAQHOBHTEJIBHBIX IMPAKTHK: MC-
IHALHA MEXIY CTOPOHAMH TAIIOM K Jmiy», «CeMeliHble KoHdepeHuuny, «Kpyra coobmecTs,
«I1IxoNBbHBIE KOH(bCpGHII.HI’I)) W JpYyru€ IpaKTHKH, B OCHOBE KOTOPBIX JICXKaT IICHHOCTH H
IIPAHLMUIIBI BOCCTAHOBHTCIIBHOT'O noaxoaa.

Ilpx pa3zpaGoTKe CTAHAAPTOB yduTeH ONBIT paGoTEl TI0 MPOBEIEHHIO POrpaMM
BOCCTAHOBHTEJIPHOTO IPABOCY M B pasIndHbIX perHoHax Poccuu B Teuenue 12 Jer.

TonsiTHEe BOCCTAHOBUTEIbHONH MeIHALHH

Tox Mexuanueil 06BYHO MOHUMAETCS MPOIECC, B PAMKAX KOTOPOrO y4aCTHHKH C TIOMOIIBIO
GeCIIPHCTPACTHOI TPeTheil CTOPOHBI (MEIMATOPA) PA3PEMIAIOT KOHDIUKT.

BoccTaHOBUTENBHAS MEIUAIHS — 3TO IIPOIECC, B KOTOPOM MEIHATOP CO3JaeT YCIOBHA JUIL
BOCCTAHOBJIEHHS CIIOCOOHOCTH JIIO/IEH ITOHUMATh JAPYT Jpyra U JOrOBAPHBATHCS O MPHEMIEMBIX
I HAX BapHAHTAX paspelicHHs IpoOieM (mpH HEOOXOAUMOCTH - O 3arjlaXHBaHHH
NIPHYHHEHHOTO BPE/Ia), BOSHUKIINX B Pe3y/IbTaTe KOHGIMKTHEIX HIH KPUMMHAIBHEIX CHTYAITHH.

B xo1e BOCCTAHOBHTEILHOH MeQUallu BaXKHO, 4TOOBI CTOPOHBI HMEITH BO3MOXHOCTh ocC-
BOOOIUTHCSA OT HErATHBHBIX COCTOSTHUIH U OGPCCTH pecypc A COBMECTHOI'O IIOMCKA BBIXOJIA M3
CHTYyallHH. BoccraHoBuTeIbHAsS MeQHAUA BKIIOYAET IPEJABapUTEIIbHBIC BCTPEYH MeIHaTopa C
Ka)X 0¥ U3 CTOPOH IO OTAEIBHOCTH H 06IHYIO BCTpEYY CTOPOH C YJaCcTHEM MCHaTOpa.

OcHoBHbIE NPHHIHIIbI BOCCTAHOBHTEILHON MeIHAIHH

- 100pOBOJILHOCTD Y4ACTHS CTOPOH

CTOpOHBI YYaCTBYIOT BO BCTpede 10GPOBONBHO, IPHHYKICHHE B Kakoii-mbo ¢popme CTOPOH K
ydacTuio HeJomycTuMo. CTOPOHBI BIIPABE OTKA3aThCA OT YYaCTHs B MEHAlMK KakK JIO e¢ Havaa,
TaK YU B XOJI€ CaMOl MeIHaIiH.

- HHGOPMHPOBAHHOCTEL CTOPOH

Menmatop 06s3aH TIPeIOCTABHTH CTOPOHAM BCIO HEOOXOmMMYI0 HHpOpMALHMIO O CYTH
MeIHalliH, €€ TIPOIECCE ¥ BO3MOXKHBIX MOCIIEICTBUAX.

- HeTPAaJLHOCTE MEAHATOPA

MenuaTop B paBHOH CTENCHH IO/IEPXKHBAET CTOPOHBI H HX CTPEMJICHHE B Pa3pEIICHHN
xougyumkTa. ECITM MeIraTop 4yBCTBYET, 4TO HE MOMKET COXPAHSATb HEHTPaNTbHOCTD, OH JIOJDKEH
mepefaTh JIeNO IPYTOMY MEIMAaTOpy WIH TPEKPaTHTh MEeIHaluio. Mexuatop He MOXET
NPEEMMATH OT KaKoi-TH60 W3 CTOPOH BO3HArPAXAECHMS, KOTOPIE MOI'YT BBI3BATE TIO/I03PEHNS B
[IOJIePXKKE OJTHON U3 CTOPOH.

= KDHq)H,Z[eHH“aﬂbHOC’I‘b npouecca MeIHaIHH

Mepuarnuss HOCHT KOHMHMICHIMAILHEIA XapakTep. Menmatop wm cmyx6a Mequanuu

obecneunBaeT KOHCbHZleHHHaJIBHOCTB MeAualuyu U 3al[dTy OT pasrjalieHdud KacarolIHuXCHd
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IpoLecca MeAualui JOKYMEHTOB.

HCKIrOMeHHE COCTABIAeT HEGOPMAITHA, CBA3AHHAL ¢ BO3MOXHOM Yrpo3od xusHi 1nbo
BO3MOJKHOCTH COBEPIICHHS TIPECTYIUICHHS; IIPH BBIIBJICHAM OTOM uHpOpMAIIMU METUAATOD
CTABHMT YYACTHHKOB B H3BECTHOCTE, YTO JaHHAY HHpopManus OyAeT pasriaiieHa.

Mexuarop, nepefaeT HHGOPMALHMIO O pe3yabTaTaX MeJMAlHK B CTPYKTYPY, HAPAaBHBIIYIO
JIEJIO Ha MEIHAIHIO.

MeIHaTOp MOXKET BECTH 3AIUCH i COCTABIIATh OTYETHI I 00CYXHICHHA B KPYTY ME/MAaTOpOB

B KypaTopoB ciyxG mnpumupenus. [Ipu myGiuKamud HMMCHa YYaCTHHKOB JOIDKHBI OBITE
H3MCHCHEIL.

- OTBETCTBEHHOCTHL CTOPOH H MeJHaTOpAa

MenuaTop OTBedaeT 3a 0E30MACHOCTh YYaCTHHKOB Ha BCTpeue, a Taike coGmonieHue
NPUHIANOB H CTAHZApToB. OTBETCTBEHHOCTH 32 PE3yJIbTAT MEIHMANMK HECYT CTOPOHBI
KOH(MIMKTA, YYACTBYIOIIHE B MEIHAIMH. MemaTop He MOXKET COBETOBATL CTOPOHAM IIPHHATH TO
HJIH HHOE PEIIeHHe 110 CYIIEeCTBY KOH(IUKTA.

- 3arJasKuBaHue BpeJa 00HIIHKOM

B CHUTyaluH, I'Z€ €CThb o0pauuK H JKepTBa, OTBETCTBEHHOCTH o0MIIMKa COCTOMT B
3arIKMBAaHKUK Bpeaa, MPUUUHEHHOI'0 XKCPTBE.

- CAMOCTOSITEILHOCTD CJIYK0 MPHMHPEHUA

Crnyx6a NpUMUPEHHs CaMOCTOSTENhHA B BHIOOpE (HOPM JCATENLHOCTH M OpraHM3aliy
npolecca MeHaLHH.

IIpouece U pe3yIbTAT MeAHALHH

OcHOBOH BOCCTAHOBHTENLHOM MEIMAIMM SBISETCS OpPTaHW3allWs [Hajlora MexIy
CTOpOHAMH, KOTODBI [aeT BO3MOXKHOCTH CTOpOHAM Jydllle y3HaTh W INOHATH Ipyr Apyra.
Jliasor crrocoGCTBYeT N3MEHEHHIO OTHOMICHHH: OT OTHOLIEHUH KOH(PPOHTAIIHH, npenybe-
JKITeHH}, TI0J03PUTENFHOCTH, ArPECCHBHOCTH K IIO3UTHBHBIM B3aHMOOTHOIIEHHAM. Mexuarop
TOMOTaeT BHIPA3HTh H YCIBIIATH TOYKH 3DEHHS, MHCHHSA, YyBCTBA CTOPOH, 4T0  QopmupyeT
NPOCTPAHCTBO B3aMMOIIOHHMAHHS.

BakHEHIIAM pe3yIbTaTOM BOCCTAHOBUTE/IBHOM MEIHAINH SBJIAIOTCS BOCCTAHOBUTEIBHBIC
HelicTBus (M3BHHEHHE, IPOIICHHE, CTPEMIICHHE HCKPEHHE 3arjaldTh NPHYHHEHHBIH Bpen), TO
eCTh Takue NEHCTBHS, KOTOPHIE MOMOTAIOT HCIPABHTb IOCTENCTBHA KOHQIMKTHOH WIH
KPYMUHATBHOM CHUTYallHH.

He MeHee BaXKHBIM Pe3y/IbTATOM MEIHALHH MOXKET OBITh COMJIAIICHHE MM IPAMHPHTETbHBIA
JIOTOBOp, TEpefaBaeMblii B OpraH, HAaNpaBHBIIMH Cllydall Ha MEIHAIMIO. TIpumupHuTETBHBIH
noroBop (CoriamieHne) MOXET YUYHTHIBATHCS JAAHHBIM OPraHOM MpH TPUHSTHH PEIICHHA O
JAIbHENIINX AeHCTBUAX B OTHOIIEHHUH YYACTHHUKOB CUTYALMH.

BoccranoBuTeNbHAS MEAUALIASA OPHEHTHPOBAHA Ha IIPOIeCC KOMMYHHUKAIIUH, OHa HallpaBJICHA,
B IIEPBYIO OYEPE/Ib, HA HAJIAXKMBAHKUE B3aHMOIMOHHMAaHUs, 06peTeHHe CrocoOHOCTH K auajiory u
c1IocoOHOCTH PCIIUTE CHTYaIlHIO. HOCTI/I)KCHHC COrjlalllecHUs. CTAaHOBHTCS €CTECTBEHHBIM
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PE3YNBTATOM TAKOI'0 IIpoLecca.
JesATeILHOCTL CJTY:K0 NPUMHpeHHst
TIporpaMMEl BOCCTAHOBHTEIBHOH MeJIHAIMA MOTYT OCYIIECTBIISTCS B CIlyKOaX IPAMHPEHHUSL.

Ciy&0BI IPAMHPEHHS [IPH KCIIONHEHHH CBOMX (DYHKUME JOKHBI OBITH HE3ABUCHMBIMU U
CaMOCTOSTETEHEIMA. JIeSTeNEHOCTh CIyX0 NpPUMHUPEHUs IOJDKHA IONYYMTH O(HIHATBHBIH
CTATYC B PAMKAX CTPYKTYD, B KOTOPLIX OHA CO3/AeTCs.

Cnyx6bl IPUMUPEHKS MOTYT CO3aBaThCs KakK II0 BEIOMCTBEHHOMY IPHHLMIY (B CHCTEME
00pa3oBaHus, MOJIOAEKHON MOTUTHKH, COLHATLHON 3aNTUTEL, CYIEOHBIX, MPABOOXPAHHTETBHBIX
OPraHoB H Mp.), TaK H HOCHTb MEKBEIOMCTBEHHEIH, HAJBETOMCTBEHHBIH (CIHy}XObl NpH
myuununamrerax, TKJH u 311 u np.) uan TeppaTOpHanbHEL XapakTep.

Meuatopsl, PYKOBOAWTENM M KypaTopbsl CIyX0 JO/DKHBI IPOHTH CIEHHAIBHYIO
MOATOTOBKY.

Crnyx6a NpUMHEpPEHHS HCIONB3YET PasHble IIPOTPAaMMBL MEIHAIMIO, KPYTH COOGLIECT,
IIKOJBHYIO KOH(EPEHIMIO, a TaKkxkKe MOXeET pa3padaTeIBaTh CBOH OPHTHHAIBHBIE MPOTPaMMEI,
OCHOBAHHEIE Ha IPHHITAIIAX BOCCTAHOBHUTENLHON MeIHAIIHH.

Ciyx0a NIpPHMHpEHHS BeJeT MOHHTOPHHI H COOHMpAeT CTATUCTHKY IO NOCTYIHBIIUM
3aIpocaM H IPOBeJIeHHBIM MEJIHALHAM.

Ciyx0bl TPUMHpPEHHS JOIDKHEL 0ONazarh JOCTAaTOYHOH CaMOCTOATENBHOCTBIO —IIPH
HCTIONIHEHUH CBOMX (QYHKUHUH.

Oco6eHHOCTH NeATEILHOCTH CJIyK0 NPHMHPEHHS B PAMKAX 0PraHoB M yqpeKIeHuii
cHCTEMBI POQHIIAKTHKY NPABOHAPYLIEHNii 1 §e3HA30PHOCTH HeconepmennoneTﬂnxl.

T[IporpaMMBI BOCCTAHOBHTENBHON MEIHAIHH MOTYT PeaTH30BEIBATECA Ha Oase ya-
pexieHuit cucreMbl 00pa3oBaHKs, COLUAIbHOM 3aIIUTHI, MOJIOAEKHOM MMOIHTHKH U MHBIX, OCY-
IECTRISIONIMX CONUAIBHYIO IOMOLIE [0 TEPPHTOPHATFHOMY (MYHHIIMIIATLHOMY) TIPHHIIA-
ny. B TeppuropuaibHsie (paifOHHbIE, MyHHIMIIATLHEIE) CITYKObI CIIydad MOTYT HOCTY-

nare w3 TKJH u 311, aqMHHHCTpaTHBHBEIX OPraHOB, YUPEKAEHHH CONHATLHON 3alUTHI, IPAaBO-
OXPaHHTEJIbHBIX OPraHoB, Cy/ia, 00pa3oBaTeNbHbIX YUPEKISHHH, OT FpaXkaaH.

TeppuropHanbHas ciry)x0a MIpEMHPEHHs TOJDKHA pa3paboTaTh nonosiceHue, yTBEPK/ICHHOE
aJMMHHCTpAlMEd ydpexaeHHs. TakKe BO3MOKHO BHECEHHE [ONOJNHEHMH o0 ciyx0e
OpUMHpEHHss B YCTaB  YYPEXACHHA, JO/DKHOCTHBIE  MHCTPYKLHH  pEalH3yIOLIHX
BOCCTAHOBHTETBHBIE MMPOrPaMMBI CIIENMATHUCTOB K IPYIHE JOKYMEHTEL

TeppuTopHaIbHEIE CIIyK0BI MOTYT PEATH30BEIBATE PA3HEIE MPOTPAMMEL MEIHALHIO, KPyIH
co00IIecTB, MKONbHEIE KOH(QEPEHIMH, KPyrd 3a00Thl, ceMeiHbIe KOH(epeHIHH (IIPH YCIOBHH
TPOXOXK/ICHUS TIOJITOTOBKH 110 METOIMKE HX MPOBEIEHUS CIENAATUCTAMH CITyKOBI).

PykoBoguTeNns (KOOpPAMHATOP, KypaTop) TeppPUTOPHATBHOM (MyHHIMIANBEHOH) CIyKOBI

* B ONMCaHHAX OHM Ha3BaHbI KTEPPUTOPUANBHDBIE CAYKEbI NPUMUPEHUAY.
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TIPUMHPEHHST UMEET MOArOTOBKY B Ka4yecTBe MeIuaTropa, OCYLIECTBISET obmiee PYKOBOICTBO
cITyx060ii, ITTAHKPYET pasBUTHE U MPOJBIIKEHHE CIIykKObI, OPraHu30BIBACT MOPAIOK H KOHTPO/Ib
peaNM3alyi [IPpOrpaMM, BeJET MOHMTODHHT M AHAIM3 PeaNy3allii MPOrpaMM B yHYPCIKACHUH,
BBICTpavBaeT BBaHMOJleI"{CTBHe C 3aUHTEPECOBAHHBIMH y'-IPE)l(,I[eHI/ISIMH H BEIOMCTBAaMH. HO
cornacoBanuo ¢ TKJH u 3I1 cmyx0a MOXET OCYyIIECTBIATH MOHMTOPHHI pEald3allii
IIPOrpaMM MeHAIMH Ha TepPHTOPHH MYHHIMIIAIEHOTO 0Gpa30BaHus.

B TeppHTOpHATEHOMN (MyHHIMIANBHOI) cilyk6e npumupenus meduamopamu (Ipy  ye-
JIOBMM TIPOXOJK/IEHHS! CIELHATBHOI [I0ATOTOBKH [0 METHALIH) MOTYT ObITb:

a) COTPYIHUKHU JTAHHOTO yUPEXKICHHU;

6) B3pocnble (CTYJEHTBI, COTPYAHHKM OOIIECTBEHHOH OpraHM3allud H T.A.) IO
COINIACOBAHMIO C AJMUHHCTpAIHEH y4pexkneHHA. IIPpH TEPPHTOPHUAIBLHOH (MYyHULMIAIBHOMN)
cinyx0e NpEMHPEHHS MOryT OBITH CO3AaHBI JETCKHE BOJIOHTEPCKHE 0o0BeOUHEHHS [0 THITY
IIKOJIBHEIX CIY)KO NMPUMHPEHHS.

CHenHaIHCTH TEPPUTOPHAIBHOM CIy>kObI IPHMAPEHHS MOTYT BECTH paboTy B
CNEYIOMMX HAMPABIECHHUAX:

1. TIpoOBOAMTE MEIHALMIO MO KOH(IMKTHBIM H KDUMHHATIBHBIM JIE]IaM U3 TKJTHu3II, cynos,
MIKOJ, TI0 0OpalieH IO rpaKaaH.

2. OCYIIECTBIATH METOAHIECKOE COIPOBOIKICHHE JIEATENLHOCTH CITyKO IPHMHUPEHHS Ha

TEpPUTOPHH.

OcyImecTBIATE OATOTOBKY MEIHATOPOB H KyPaTOPOB CIIYXKO IMPHMHPEHHS.

OCYIIECTBIIATh MOHUTOPHHT U aHAIH3 JCATENBHOCTH Ciys0 NPUMHPECHHSA Ha TEPPHTOPHH.

v

MeTOIUCTEl TEPPUTOPHAIBHOM CITyXObl MPUMHPEHHS JOJDKHBI HMETh MOITOTOBKY B
KauecTBEe MEJHATOpa M TPEHEPA, OINBIT IPOBEIEHHS IIPOrpamMM. MeTOHCT MOKET OCYIIECTBIIATh
METOIMYECKOEe CONPOBOXKIEHHE MEIHATOPOB PA3IHYHBIX CITy:KO NPHMHPECHUS Ha TEPPHTOPHH
MYHHIAIATEHOTO 06pa3oBaHUs, NPOBOJUTE OO0y4eHHE MEAHaToOpOB, B TOM YHCIE YYallMXCs
06pazoBATENBHEIX YUPEXKIEHHH, CyIIePBH3NIO, KOHCYTbTHPOBAHUE, [ABATh 3KCIIEPTHYIO OIEHKY.

IIporpaMma NpPAMHUpEHHS B TEPPHTOPHANBHON (MyHMIMNAILHOMH) ciayxOe NPHMHDEHHSA
MOJKET IPOBOIHTECSA MEXKTy HECOBEPIIEHHOICTHHMH, HECOBEPIICHHOIETHIM (1) H B3pOCIBM(H),
MEKIY B3POC/IBIMY B CHTYaL{UK Olpe/Ie/ICHUS JanbHelmel cy 051 HeCOBePIICHHONIETHETO.

Jomyckaercs, 4To0Bl CTOpOHBI KOHGIMKTA OBLTM HATPABIECHBI HA [PEIBAPHTEILHYIO
BCTpEYy € MeOMaTopoM (rae MpOsCHAETCS CHTyallust KOH(GIMKTA H pacCKasblBaeTes o
MeIMAlMK), HO cama MeJHals IPOXOAHT TONBKO J00poBonbHO. Ecmu ydacTHHKaMH
IIPOrpaMMBl  SBJISEOTCH HECOBEPIICHHOJNETHHE, TO MEAMATopy PEeKOMEHJyeTCs MONyIHuTh
paspelieHue poAWTeNel Ha Y4acTHE MX MeTeH B BOCCTAHOBHTENBLHOH MpOrpaMMe WM
IIPHUIJIACHTH POAHTENEH yJacTBOBATE B IIPOrpamMMe.

Pe3ynbTaThl MPOBEJEHHOH BOCCTAHOBHTENBHOH NMPOTPaMMBI MOTYT OBITH YYTCHBI IPH
00Cy K /IeHHH CeMBH HIN peOerHKa B cyleOHOM 3ace/laHuy WM Ha aJIMUHHCTPaTHBHOM 3aCceJaHHH
TKJTHu3I], BbiHECeHHH PEIIEHHS O faTbHelmelH Cyap0e y4acTHHKOB IIPOrpaMMEL.
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OcoGennocTH CIyK05I NPEMUpeHHsl B cHcTeMe 00pa3oBaHuA

B cucreMe 06pa3oBaHKs IPOrpaMMEI BOCCTAHOBUTENBHOM METHALHA MOTYT OCYILECTBIATHCA
Ha Gase 0bmIE0OpasoBaTENBHEIX YUPEKICHHH BeeX THIOB (7 ¥ 8 BHIOB — B UCKIFOYHTE/IBHEIX
cydasx),  ydpeAeHuil  JOMONHHTENBHOro  oOpasoBanus, YUPEeXKACHUH  CPEIHETO
po(ecCHOHATBHOr0 06pa3oBaHuUs, By30B.

B wronsuyio cnyoic6y npumuperus (LIICTT) o6s3aTenbHO BXOMAT y9amHecA-MeAHATOPBI H
B3pOCIIBIH KypaTop.

B IKONBHEIX CiyX0aXx TNpUMEpCHHA Meouamopamu (IPH YCTOBHH MPOXOXKICHHA
CITEIMATLEHOMN IIOATOTOBKH 110 MEHAIH) MOTYT OBITh:

a) yJauuecs,
6) meraroruyeckie pabOTHHKH 06Pa30BATEIBEHOIO YIPEKACHHS;

B) B3pOCJIBIH (POOHUTEND, COTPYAHHK 06IIIeCTBEHHOM MM rOCyAapCTBEHHOH OpraHH3alllH HITH
MHOH B3POCIIBIiA) IO COMNIACOBAHHIO C aIMHHHCTPaLKel 06Pa30BaTEIBHOIO YIPCHKACHHA.

B03MOXHO COBMECTHOE BEAECHHE MEIHAllMH B3POCIIBIM K pcﬁeHKOM.

Kypamopom cIyxObl IPHMAPCHHSA MOXKET OBITH B3POCITBIH, TpoIIeHil HOJATOTOBKY B
KAUECTBE MEIMATOpa M TOTOBBIA OCYIIECTBIIATH CHCTEMATHYECKYIO MOJCPXKKY W PAsBUTHE
cryx6Bl npaMEpenHs. KypaTop IOMKeH MMETh JOCTYN K HH(OPMAluH O MPOHCXOIANIMX B
06pa3oBaTeIbHOM YUpEKICHHH KOH(IUKTAX. 3aKa4a KypaTopa - OpraHu3oBarh paborty ciryx0s1
IIpEMHEpEHAs W 00ECTICYHTh NONYUCHHE CIIY)KO0H MPHMHPEHHUS uHQOpMaLHH 0 KOH(IUKTaX H
KPHMAHAIBHBIX CHTYaIHsAX.

To MOKET GBITH 3aMECTHTENb JHPEKTOpa MO y4eOGHO-BOCIHTATENbHOH paboTe, NMCHXOJIOr,
CONMANBHBIH Teaaror (3aMecTHTeTs TUPEKTOpa IO COLHANbHOH paGoTe), YIIOJTHOMOYEHHBIH 10
npasam pebeHKa u mpovee.

Vuacmuukamy TIPOTPaMM TIPHMHPEHHS. MOTYT OBITB JETH, IEIarord, aiMHUHHCTpALui,
ponutenu. [lpyu Meauanuu KOH(IMKTOB MEXKIY B3POCIBIMU 00s13aTeNIbHO y4acTHE B3POCIIOro
MequaTopa.

Jlonyckaercsi, 4TOGEI CTOPOHBI KOH(GHKTA OBUTH HANpaBICHBI GOMUHUCHPAMOPOM Ha
IpeIBAPHTENBHYIO BCTpedy € MemuaropoM (e TPOACHAETCS CHTyauus KoH(GNUKTA U
PAcCKA3BIBAETCS O MEHALHH), HO BCTPEUa MEXK/Ay CTOPOHAMHE MPOXO/HT TOIBKO N06POBOIBHO.

KypaTop [O/DKeH MOMYYdTb COIJIaCHe OT PORMTENeH MeIHaTOpPOB-IIKONLHHKOB HA HX
y4acTHe B paboTe ciyObl IPUMAPEHHS.

Ciyx6a NpUMHPEHHS J0JDKHA paspaloTaTh nosiojiceHue, KOToOpoe JOIDKHO OBITH YTBEPXKAEHO
aJMHHHCTpaIuell 06pa3oBaTeBHOr0 YUpexkuenns. Taioke BOIMOXKHO BHCCCHHE JOTONHEHHH 0
ciyxk6e IPUMHAPEHHUs B YCTaB 00Pa30BATE/BHOIO YIPEXKICHUS U IPYTHE JOKYMEHTEL.

Eciu B pesynbrare KOH(IMKTAa CTOPOHE HAHECEH MaTepUAILHEIA yIiepd, TO MPHCYTCTBHE
B3pPOCIIOTO0 HAa BCTpe4e B KAaYEeCTBE COBELYIICTO obs3aTensHO, a KypaTopy pPeKOMEeHIyeTcs
[PHIJIACHTH HA BCTPEdy poIHTeNeif, 1Mo MONyYHTh pa3pelieHue ponuTeneif Ha ydacTHe HX
JieTed B JaHHOH MeTHalHH.
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